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HA (Hospital Accreditation)
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ISO 9001:2000
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ISO 9001:2000 (si0)

The Principles of Quality Management

*QVMP1
* QMP 2
* QMP 3
* QMP 4
* QMP 5
* QMP 6
* QMP 7

: n3lAdNdnAryiugnen Customer Focus

: avnaiugtin Leadership

: naidaudanzasyaains Engagement of People
. nNsUsvnTenszuaunis Process Approach

: nns5udgs Improvement

; ﬂf]?ﬁmﬁu%uuﬁ”ugmmwﬁﬂﬁm Evidence-base Decision Making
. nnsusvnsannudunus Relationship Management
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1. nmaiilughin (Leadership)

2. 1isnsasanunw (Quality oriented service)
3. anuajauaiAnu (Commitment)

4. Tasagiraidautini (Functional structure)

5. nswaundunan (Staff development)

6. n1slsuasnns (Re-organizing/Re-structure)
7. Uszneddanau (Express of mission) 3
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