
Organizational 
Theory 



Organizational Theory

01 Definition of Organizational Theory

02 Benefits of Studying Organizational Theory

03 Concept of Organizational Theory

04 Evolution of Organizational Theory

05 Organization Structure



START

01     Definition of Organizational Theory

* Max Weber
* Chester Barnard
* Hicks & Gullett 
* Henri Tosi 
* Dimock



Benefits of Studying Organizational Theory02

Organizational 
Theory

meet social 
needs

change

understand 
human behavior

members are 
in good 
health

operate 
efficiently

applied 

management 
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understand the 
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Concept of Organizational Theory03

Concept of Organizational 3 Concepts.

1) concepts based on science

2) Concepts that use the principles of human relations and human behavior.

3) systematic concept



Evolution of Organizational Theory04

❖Classic

❖Neo-Classic

❖Modern

❖Post-Modern

https://www.youtube.com/watch?v=8C2-KkXFxVI



Classic4.1

❖ Scientific Management Frederick W. Taylor

❖ Bureaucratic Management Max Weber 

❖ Administrative Management Henri Fayol 



Text  Here

Frederick W. Taylor

Scientific Management 
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Max Weber 

Bureaucratic Management 



Text  Here

Henri Fayol 

Administrative Management 

O S C A R

1. Objective

2. Specialization

3. Coordination

4. Authority 

5. Responsibility



Neo-Classic4.2
❖ Elton Mayo

❖ Abraham H. Maslow

❖ Chester I Barnard

❖ Rensis Likert

❖ Chris Argyris



Text  Here

Elton Mayo

Hawthorne Studies by Elton Mayo
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Abraham H. Maslow



ความ
ต้องการ

ทางรา่งกาย

ความต้องการ
ความปลอดภยั

ความต้องการความรกั
และความสมัพนัธท์างสงัคม

ความต้องการเกียรติยศช่ือเสียง

ความต้องการเติมความสมบรูณ์ให้ชีวิต

ทฤษฎีของมาสโลว์ : แสดงล าดบัความต้องการของ
มนุษยต์ามแนวคิด



Text  HereChester I Barnard



Text  Here Rensis Likert
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Chris Argyris



- Systematic Theory
Wiener
William G. Scott 
Daniel Katz and Robert L. Kahn 

- Situational Management Theory

4.3 Modern



input

Environment

Process output

Environment

system

Open System by Wiener

products 
and 

services

Feedback



William G. Scott  “Organization Theory: an Overview and Appraisal”

Daniel Katz and Robert L. Kahn “Organization and the System Concept”

Systematic Theory



Joan Woodward The production technology

Blau & Schoenherr Attention to the Study of the Size of the Organization.

Burns & Stalker & Lawrence & Lorsch interested in the economic environment 

especially in the matter of market competition

Situational Management Theory

Aston Group A comparative study of the organizational structure and factors 

affecting management was conducted.

Kieser & Kubicek A conceptual model of the contingency approach



Post-Modern5.4

- Peter Drucker “Postmodern” Landmarks of tomorrow 

- William Bergquist

- Michael Hammer
- James Champy



Text  Here

William Bergquist



Text  Here

Michael Hammer 

& James Champy

Re-Engineering



Organization Structure05

1) Functional Organization Structure

2) Line Organization Structure

3) Staff Organization Structure

4) Committees Organization Structure

5) Auxiliary)
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