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2. Wlauseautlayin (identification of problems)
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1. A158519AMUAUNUS ( relationship skills)
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[] mﬂﬁ%aﬂa (informing) N131NAINNNINTLNN (exploring logical consequences)
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lauszautaunn (Identification of problem)
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n1swAUsunn (Problem solving)
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1. nsdaESunisiedns (Facilitation skills)
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1.2 ¥4 (Posture, facial expression)
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1.8 mskUA1913 (Questioning-open end)

1.9 1999 (Active Listening)



2. NM5E519AMUFUNUS (Relationship skills)

2.1 fghusulumiuidn (Share of feeling)

2.2 miazﬁaummiﬁﬂ (Acknowledges / reflection : feeling)
2.3 fdgusimluau@n (Share of thinking)

2.4 NM1TaVIaUAUAA (Reflection of thinking)

2.5 A3hinIasla (Support : positive)

2.6 AuIlanN3En (Empathy)

2.7 vinlunans / lidinduiingn (Nonjudgmental, neutral)
2.8 Mn1911a (Understanding)

2.9 #9135V (Unconditional positive regard, accept)



